LATAM - Changes to Ancillary products (Seats and Bags)

Please be informed of the following changes to some of our Ancillary products:
1. Seats:

1.1 Change of +Forward to +Space in DOM AR

1.2 Voluntary changes of LATAM seats are now subject to the ticket regulation
2. Bags:

Voluntary changes of LATAM bags are now subject to the ticket fare.

The following is a detail of the changes implemented:

1. SEATS

1.1 Sale of +Space seats on Argentina domestic routes

Starting July 30, 2017, the preferred seats currently sold in the Argentina domestic market as "+Forward" will be

offered as "+Space".

Accordingly, the seats available for sale as "+Space" in this market are the following:

Aircraft type Configuration

+Space seats

A319 Y144

1AB

2ABCJKL

3ABCJKL

10ABCKL

A320 Y168

1AB

2ABCJKL

3ABCJKL

12ABCL

The price of these seats will be updated in Sabre/Allegro, and the sale channels used will be the same as today.

1.2 Voluntary changes of LATAM seats are now subject to the ticket fare

Starting August 1, 2017 the conditions for Seat changes will be subject to the ticket fare. In other words, for tickets

issued as from that date, seats may be changed only if the fare allows so for sales on LATAM flights. See the following

detail:

Allowed only if ticket allows changes.




Valid for the same service and passenger.

Change to a higher seat category (E.g. +Seat Selection to +Forward)
Fare difference charged

Change for same seat category

(E.g. +Forward to + Forward)

No fare difference charged

Change to a lower seat category

(E.g. +Forward to + Space)

Price difference is not refunded

Seat types are organized by category as follows:

1. +Space: Exit seats and bulkhead seats (for DOM AR, seats located in the 1st, 2nd and 3rd row are considered +Space seats, as

explained in 1.1)
2. +Forward 2nd and 3rd row seats
3. Seat Selection: All other standard seat sales are subject to the brand conditions.

Involuntary seat changes remain unchanged.

2. BAGS
2.1. Voluntary changes of LATAM bags are now subject to ticket regulations

Starting August 1, 2017 the conditions for Bags changes will be subject to the ticket fare for LATAM flights according to the

following detail:

Allowed only if the ticket allows changes.

Valid for the same passenger and service (E.g. 1st piece for 1st piece)
Change of date and/or flight

No fees for differences

Rerouting

No fees for differences only if origin-destination is maintained

Involuntary bags changes remain unchanged.
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LATAM — UameHeHus B kaTteropum gononHutensHbIX yenyr (Mecta u barax).

Coob6Laem Bam o cnegyowmnx nameHeHnsx no AoNONHUTENbHBIM YCIyram:

1. Mecra:

1.1 NameHeHue kaTeropumn mect +Forward Ha +Space Ha BHYTpPeHHWe peiicbl B ApreHTuHe
1.2 [lo6poBOsbHbIE UBMEHEHNST MECT COrfacHO npaeunam aBnabuneTa

2. bBarax:

[o6poBornbHble M3MeHeHnsa Baraxka cornacHo npasunam Tapuda

MogpobHas nHdopmaLms npunaraeTcs:

1. MECTA

1.1 Mpopaxa KaTeropun MecT Space+ Ha peicbl BHYTPU APreHTUHbI

HauumHas c 30 utonsa 2017 r., npeanoyvTuTenbHble MecTa kaTeropum "+Forward", npogatoLmecs: Ha BHyTPEHHEM
pblHKe ApreHTuHbI, OyoyT npoaaBaTtbca Kak "+Space”.

B Tabnwuue ykasaHbl MecTa kaTeropum "+Space":

Aircraft type Configuration +Space seats

A319 Y144 1AB

2ABCJKL

3ABCJKL

10ABCKL

A320 Y168 1AB

2ABCJKL

3ABCJKL

12ABCL

Llena Ha 3T mecTa 6yaeT obHoBneHa B cuctemax 6poHnpoBaHusa Sabre/Allegro v apyrix kaHanax npoaax.




1.2 lo6poBonbHble u3MeHeHUsi mecT LATAM npou3BOAATCA COrflacHO nNpaBunamM aBMabunerta
Haunnas ¢ 01.08.2017, ycrnoBusi UBMEHEHNsi MeCT peanuayloTcsi COrfacHo npasunamM Tapuda.

,D,pyI'VIMVI crnoeamu, MecTa B bunetax, BbINMMCaHHbIX C 3TOW AaThl, MoryT ObITb M3MEHEHbI TOMbKO ECNN 3TO paspeLleHo

npasunamu Tapuda LATAM. CmoTpuTe crneaytoLyto MHopmMaLumio:

Paspeluaerca ToNbKO eciM npasuna Tapuda aBuabuneTta Nno3BoaAOT AenaTb USMEHEHUS.
[lecTBUTENBHO TOMbKO 415 TOM e YCAyrv v naccaxupa.

M3meHeHue B 6onee BbICOKYtO KaTeropumto mecT (U3 +Seat Selection B +Forward).
B3umaeTtcs pasHuua Tapudos

M3meHeHMe mecT ogHOW 1 ToW e KaTeropum (3 +Forward 8 + Forward).

[onnaTa He B3vMaeTcs, B C/ly4ae NOHUXKeHUA KaTeropumn mect (u3 +Forward B + Space).
Pa3HuLa cTOMMOCTH He BO3BpaLLaeTcs

Tunbl MecT KnaccuduumpyoTea ciesyowmm obpasom:

1. +Space: MecTa y aBapu1IMHOro BbIXO4a M Y NeperopoaKu (ana percos BHYTPU ApreHTUHbI, MecTa pacrnooxeHHble B 1,21 3

pAfAax OTHOCATCA K KaTeropum +Space seats, Kak yKasaHo B nyHkte 1.1).
2. +Forward: mecra Bo 2-m U 3-m pagy
3. Seat Selection: Bce ocTasibHble CTaHAAPTHbIE MECTA, COTIACHO YCI0BUAM BpeHANPOBaHHBIX TapUdOoB.

BbIHY»KAEHHOEe M3MEHEeHMEe MeCT OCTaeTCA HEM3MEHHbIM.

2. BATAX

2.1. lobpoBosbHble U3MeHeHUn 6araxka aBnakomnanium LATAM cornacHo ycnosuam Tapuda

HaunHas c 01 asrycta 2017 npasuna M3MeHeHUA ByayT COrNACHO CNeayOWMM YCIOBUAM:

Paspelaetca, ecnun npasuaa aBmabunera npeaycMaTpuBatoT USMEHEHUA.

[elictByeT ans Toro xe naccaxupa u ycayru (1st piece for 1st piece)

M3meHeHune aaTbl u/mau peiica

OnnaTa 3a U3MeHeHMe He B3MMaeTca

MN3meHeHne maplpyTa

Onnarta 3a U3MeHeHWe He B3MMAETCA, eC/IM MEHAETCA MaPLUPYT, @ NYHKT OTNPaBAeHUA/Ha3HAYeHNA He MeHsAeTcA

BbIHYy»KAeHHOEe 3meHeHune 6araa ocTaeTca HEM3MEHHbIM.
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